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Installing the Ticketing Machine

This is the installation guide of printer Brother QL-820NWB.

Step 1: Plug the machine, USB cable and network cable and turn it ON.

Step 2: Type install.brother in a browser URL. You will be redirected to Brother website.

Download package for Windows and run it.

BB Software/Document Inst X Y %

¢ - C|oEmm————

Software/Documentation Installer

Select your language

English v

| For Windows® users

1. Create a temporary folder where you want to save the downloaded file on your hard disk
2 Click the Download button to download the file to the temperary folder

Language Size File

English 18MB

3. When finished, double-click the downloaded file.

4 Installation starts. Follow the installation screen instructions

Note:

If the software installer does not work correctly, (3 click here to select your region, couniry and product ».
A new window opens. Select the software you want, and then download and install it

When you use the installer in future, double-click 'commeninstaller exe’ in the "Brother Common Installer” folder created on your deskiop.

When you connect the printer to your computsr via USB, the "Device driver software was not successfully installed " message may appear.
Even if this message appears, you can still install your printer.

suppartbrather.com/a/b/agreement aspx?dlid=difs 100033 000&flang=1788lang=en

Global Network

qQ

Downloading the installation software for Brother QL-820NWB
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http://www.brother.com/inst/en/
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Step 3: Run the setup and click Auto Select.

Check Printer Selection

Method Turn on the printer, connect it to the computer with the USB cable, and then dick

the Auto Select button.

Select Installtion-Compatible Auto Select
Printer

Instalation Settings If a USB cable is not available, click the Manual Select button.
Information

Manual Select

Input Serial Number

License Agreement

Instalation Progress

Instalation complete

Start the installation for Brother QL-820NWB

Step 4: Click OK to continue the install.
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Check Printer Selection
Method

If there are no compatible printers listed, click the Refresh button.

Select

Installation-Compatible Printar ‘Brother QL-820NWB
Printer

Language | Enalish

Installation Settings

Information

Input Serial Number

License Agreement

Instalation Progress

Installation complete

Confirm the installation for Brother QL-820NWB

Step 5: The files will be downloading...

Downloading the installation files for Brother QL-820NWB

Step 6: Select only the option Printer Driver for minimal output. If you want to edit templates,
you can also select P-touch Editor 5.x.
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Mame: | admin

Check Printer Selection
Method Company: |

Destination Folder:

Select Instalation-Compatble | [c:\Program Files (x86)\Brother
Printer

Advanced Settings :

Installation Settings =r¥Isoftware
Information =& Printer Driver

-[]P-touch Editor Lite LAN
-|_|P-touch Editors.x
-[_|P-touch Address Book 1.3
-[_]BRAdmIn Light
-[_|BRAdmin Professional
~[_|P-touch Update Software
Licensa Agreement I:l Printer Settlng TDU'
~[_|Font Update Tool

= Manual

- User's Guide

Installation Progress -[_]Quick Setup Guide
-_1ESC/ P Command Reference

Input Serial Number

[Printer Driver]

e This is the software required to print from a machine.

Select Printed Driver if you will use the standard format
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Mame: | admin

Check Printer Selection
Methﬂd Compan}r: |

Destination Folder:

Select Installation-Compatible | C:\Program Files (x86)\Brother
Printer

Advanced Settings :

Installation Settings T ¥software
Information -] Printer Driver

-[_|P-touch Editor Lite LAN
-[_]P-touch Address Book 1.3
-[_1BRAdmin Light
-[_]1BRAdmin Professional
~[_|p-touch Update Software
License Agreement I:l Printer Settlng TGG'
~[_|Font Update Tool

= Manual

-[JUser's Guide

Installation Progress -] Quick Setup Guide
~[_]ESC/ P Command Reference

Input Serial Mumber

[P-touch Editors.x]

~rE rEe s A This is an advanced software application to create and edit Bbels.

Select also the P-touch Editor 5.x if you will edit the templates
You should check the license agreement.

Step 6: The installation starts.
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Check Printer Selection
Method

Select Installation-Compatible

Printer
Downloading...

Printer Driver

Instalation Settings

Information

Input Serial Number

License Agreement

Installation Progress

Instalation complete

Installation progress for Brother QL-820NWB
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Instaliztion Progress:
Check Printer Selection R
Method Install Printer Driver

P-touch Editors.x

User Registration
Select Installtion-Compatible
Printer

Instalation Settings
Information

Input Serial Mumber
License Agreement

Installation Progress

Instalation complete

Installation properties for Brother QL-820NWB

Welcome to the InstallShield Wizard for Brother
QL-820HNWB

The InstallShield Wizard will ingtall Brother QL-320MWE on
wour computer. To continue, click Mest.

InstallShield Wizard for Brother QL-820NWB
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Step 8: Select desired connection mode. If using wired connection and DHCP server is present in
LAN, the printer will get IP settings.

Connection Type

Select the connection type of the device you want to install, and then click Mext.ou
cannot uge the wired and wireless network. at a time.

() Local Connection [USE]

i@ 'wired Network, Connection [Ethernet]

[ ] Custom Instal

[ Wirelesz Mebwork Connection

| Cuztam |nstal

() Bluetooth Connection

[nztallShield

Selecting the connection type for Brother QL-820NWB
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Select Connection

Select the appropriate connection method.

i®) Brother Peer-to-Peer Metwork Printer
Frint directly ta the printer over the nebwark.

("1 Metwork Shared Printer
Alldobs are zent to queus on a central server.

|natallshigld

Selecting the connection mode for Brother QL-820NWB

Step 9: Check your antivirus and make sure the LAN cable is inserted.

LAM Cable Connection

Check the following:

1. Make zure that the LA cable iz fully inzerted.

2. IF the "Wi-Fi icon appears on the device's dizplay,
zelect "wWLAN" from the menu, and then turn the
function off.

[mztallShisld

Check the LAN connection for Brother QL-820NWB

Step 10: The printer should be visible in the list. Select the Brother printer and click Next:
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Choose the Brother machine you want to install

Maode Mame P Addresz taodel Mame Location kAT Ad
101710.2.20 QL-320MWE

Refrezh

Set by M odename
Configure [P Address

[miztallS higld

Install the drivers for Brother QL-820NWB

Setup Status

Brother QL-320MWE iz configuning your new zoftware installation.

Pleaze wait ...

InztallShield

Drivers install in progress for Brother QL-820NWB
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Brother Drivers Installation

Brother Dirivers Installation Completed)

Installation completed for Brother QL-820NWB

Additional: You can register your printer for other benefits.

™ Install Astrow Print Service after completing these steps. If installed before, you should

™

-+ restart the service.
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